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As you are registered as a European citizen, you may be entitled to a European Health Insurance Card (EHIC). The EHIC is issued free of charge and allows anyone who is insured by, or otherwise covered by a statutory social security scheme of the EEA countries and Switzerland to receive medical treatment in another member state for free or at a reduced cost. Upon admittance to our hospital, no such card was presented or registered. 

We would like to offer you the opportunity to send us a copy of this documentation so that we will be able to bill the cost of treatment through the EHIC system. This will in effect mean that you will no longer be required to cover the cost of treatment. The EHIC only covers healthcare which is normally covered by a statutory health care system in the visited country, so it does not render travel insurance obsolete. We therefore reserve the right to bill you, the patient, should the claim be dismissed by the EHIC system.

In order for us to be able to send the paperwork through the EHIC system we will require the following documentation sent to us within 30 days;

· Provisional Replacement Certificate for the EHIC to confirm membership for the period of hospitalization, dd/mm/yyyy - dd/mm/yyyy. 
Issued by the proper authority in your country of residence. 

· And a copy of your passport or national ID-card ( Copy must be clearly readable) 


Please send the documents to: 

Helse Møre og Romsdal HF
ATT: Regnskap/Utland
Postboks 2620
6405 Molde 
NORWAY

Or to our email address: utland@helse-mr.no +47 71 24 96 57
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